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EMAIL DESIGN CASE STUDY

PORTFOLIO: ECOMMERCE

Fashion Ejis

Pet Care Walkee Paws

Technology Glistco

Health Medical Guardian

Home & Living Stevie & Sazan

Automobile Accessories Oroad Tents

PORTFOLIO: NON-ECOMMERCE BRANDS

Online Course Masters of Photography

Car Rental Services Carvana

Software Noom

EMAIL DESIGN PROCESS

ABOUT ME



case study
the problem

The client wanted to test if an overhaul of his 
emails would improve his email marketing 
results.

designer goals

As the designer, I need to create an email based 
on the copy, while making sure it can hook the 
audience.

before after

the full case study can be viewed here:
www.audreyestangki.com/email-template-design/

http://www.audreyestangki.com/email-template-design/


ecommerce brands

fashion brand for menEjis

fashion brand for dogsWalker Paws

gaming accessoriesGlistco

health and medical 
emergency accessory

Medical Guardian

lifestyle, home, and living 
brand

Stevie & Sazan

oroad lifestyle and car 
accessories

Oroad Tents



Ejis is a clothing brand for men, whose market are 
professionals ages 20-55. Most of their clients are from 

the USA and Europe.
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Welcome Email Abandoned Cart Special Campaign



Abandoned Cart Welcome Email Abandoned Cart



Walkee Paws is a clothing brand for dogs. Their 
target market is dog owners living in the US, 

Canada, and UK.
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Welcome Email Abandoned Cart Special Campaign



Break Up Flow Special Campaign Special Campaign



Glistco is a Canadian company that produces custom 
gaming accessories for VR, PS5, PS4, Xbox, PC and legacy 

consoles.
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Welcome Email New Customer Sunset Email



Welcome Email New Customer Special Campaign



Medical Guardian is an American personal emergency 
response system provider.
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Special Campaign Special Campaign Special Campaign



From a top-rated Podcast, Stevie and Sazan 
curated a collection of health and wellness 

products that they sell online.
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Welcome Email Abandoned Cart Post Purchase



O Road Tents oers the best rooftop tents, roof 
racks, bed racks, and overlanding gears for 

vehicles in USA and AU.
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Special Campaign Special Campaign Special Campaign



non-ecommerce brands

online course for 
photography

Masters of 
Photography

car rentals brandCarvana

health and lifestyle 
software application

Noom



Masters of Photography is an education platform and a 
resource for photographers.
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Welcome Email Welcome Email Site Abandonment



Thank You Email Non-Purchaser Special Campaign



Carvana is the fastest growing online used car 
dealer in the US.
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Special Campaign Special Campaign Special Campaign



Noom is a subscription-based app for tracking a 
person’s food intake and exercise habits.

Custom Noom Font

FB513B 05727A

TYPEFACE

BRAND COLOR PALETTE

BRAND IMAGERY

AA3521



Special Campaign Special Campaign Special Campaign



my email design process

After doing dozens of email designs, I have formulated my own 
go-to process when coming up with the eective designs for my 
clients’ brands. This process is not a fixed rule but used as a 
foundation to my understanding of a brand.

COMMON TOOLS USED

Figma Photoshop Klaviyo
Design and 

Collaboration
Design and Photo 

Manipulation
Email Template Builder 

and Campaign 
automation



I have been a visual designer for 7 years, specializing in UI/UX 
and email design.

I started designing emails 2 years ago. I’ve since learned more 
about how to design emails that convert. 

With my knowledge UI/UX design principles combined with 
conversion rate optimization, I’ve helped numerous brands 
increase their profits from their email marketing campaigns.

Audrey Estangki Dayawen
UI/UX and Email Designer

www.audreyestangki.com
aestangki@gmail.com

A sample case study can be viewed here:
hps://audreyestangki.com/email-design/

http://www.audreyestangki.com
mailto:aestangki@gmail.com
https://audreyestangki.com/email-design/
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